
WAC 284-30-595  Unfair practices regarding documented expenses 
for implementation credits.  Under RCW 48.30.140 and 48.30.150, an in-
surer may issue payment to offset a documented expense that is incur-
red by a group policy holder while transferring from one policy to an-
other policy provided that the insurer maintains evidence of the docu-
mented expense for three years from the date of the expense. An insur-
er will describe in the policy or in any such filing with the commis-
sioner that the payment made to the group policy holder will not ex-
ceed the amount of the documented expenses.

(1) The failure to maintain and document an expense incurred by a 
group policy holder constitutes an unfair trade practice and is a vio-
lation of this chapter.

(2) Upon the commissioner's request, the insurer must provide 
proof of a documented expense in the form of paper or electronic copy.
[Statutory Authority: RCW 48.02.060 and 48.43.715. WSR 20-24-070, § 
284-30-595, filed 11/24/20, effective 12/25/20.]
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